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R BOARD'S CIRCULARS/INSTRUCTIONS/ORDERS R ELATING TO GST, ACT 2017
AND CUSTOMS ACT,1962 - REG.

Subject: - Seiting up of an 1T Grievance Redressal Mechanism (g address the
Rrievances of taxpayers due to teehnical plitches on GST 'ortal - IRep,

A copy of Circular No. A9/1372018-GST dated 03.04.2018 issued vide F, No, 267771201 8-

CN.8 by Government of Iudja, Ministry of Finance, Depurtment of Revenye, Centeal Board of

Indirect Taxes and Customs regarding Setting up of an IT Grievance Redressal Mechanisin 1o
address the grievinees of taxpayers due to technical glitches on GST Portal is enclosed herewith for
inlormation, puidance and necessary action.

In Central GST and Central Excise, Vadodara-ll Cununissiun:mte. in addition 10 the
Commissioner, Central GST and Central Exeise, Vadodara-I] Commissionerate gs Nodal Officer, the
Additienal Commissioner, Central GST and Central Excise, Vadodara-11 Commissionerate and the
Assistant Conmmissioner (Systems), Cemral GST and Central Excise, Vadodura-1] Commissionerate
have been designated us (he Additional Nodal Officers 1o address the problems of Laxpayers due to
technical glitches, ifany, in common portal. The details of the above Oficers are as under:-

Sr.No.| Name & designation of Nodal ollicer J Email Id
|
I I Dr. Ashir Tyagi, | commissioner@gpstvdr2.gov.in |
' | Commissioner. ,- I
|' 2 |: Ms. _h'|:||1i.~.h:| S;m.:n;z_. | Je-adel @estvdr2 pov.in '
! Additional Commissioner | ||
| 3 | Sh. Vaibhav Singh Chauban, acde-tech@psivdr2 gov.in |

I | Assistant Commissioner (Syslems) |

The taxpayers shall make an upplication to the field officers or the above mentioned nodal
officers in case of demonstrable technical gliteh of identified issue. due ta which the due process as
envisaged in law could not be completed on the Common Portal, Such applications shall have
enclosed evidences as may be needed to establish bonafide atempt on the part of the taxpayers 1o

comply with the due process of law. 3
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{Ashir Tyagi}
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